
Molina ePortal Secure Email Guide 
 

This step by step guide is designed to help you retrieve your password via Secured email 
for your newly created ePortal user account. 

 
1. Once your administrator has created your login account within ePortal, you will 

receive an email to the account that your administrator specified. 
 

2. When you open this email you will see a message like the following: 
 

 
 

3. This email contains basic info on how to view your Secured email. Open the 
attached securedoc.html file. This will automatically direct you to the Secured 
email server where your message is stored. 

 
4. If this is your first time using Secured email from Molina, you will be required to 

register your email account with the server.  If you have already registered skip to 
step 8. 

 



 
 
5. Simply fill in the requested information and create your security questions. These 

security questions are used to verify your identity if you forget your password. 
Once the required fields have been filled out, click “Register” at the bottom of the 
page. See below for a picture of the New Registration page: 

 

user@email.com



 
 

6. Once you have successfully completed registration you will see this confirmation 
message. 

 

user@email.com



 
 
7. At this point you will receive an email that will look like the below image. Follow 

the instructions and click the activation link in the email. 
 

 
 

8. At this point you will open the SecureDoc.html attached to the original Secured 
email you received and will directed to the login page. 

 

Mr. User

user@email.com



 
 

9. Now login with the password that you created during registration view the 
secured email message sent to you. This Secured message will have your login 
information you can use to then login to Molina Self Service ePortal site. 

user@email.com


